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O®EPTA HA OKA3AHHE
F'OCTUHHUYHDbIX YCJIYT
(du3. 1ruam)

r. Kncnosopgck

[aTa nepBou Bepcum gokymeHTa: «17» mnons 2024 r.
[aTta pasmewenus: «O1» mapTta 2026 T.

[ata Bctynnenus B cuny: «O1» mapTta 2026 .

O6uwecTBO C orpaHuyeHHon otBeTcTBEHHOCTBIO K CAHATOPUN NCTOYHUK KUCITOBO[OCK»,
KaTeropus cpencTsa pa3MeLleHus: naTb 3se3q (Homep pewenns N2 010-00130-
77/01043261/021/2024 oT1 22.12.2024 r.), (MMLEH3Us Ha OCYLLEeCTBNEHNE MEOULIMHCKOMN
peatenbHocTn N2 J1041-01197-26/01300517 ot 17.07.2024 r.), HOMEpP PEeEeCTPOBON 3arNncu o
cpencTse pasMellerHus: C262025001798 (cchinka B CETU MHTEPHET:
https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-
resort), nMeHyemoe B fganbHenwem «McnonHutenby, B nuue Oupektopa PepopeHko CBeTnaHbl
BUKTOPOBHbI, ENCTBYIOLLErO Ha OCHOBaHUKM YCTaBa, 3aK/to4aeT HacTosAWmnM ooroesop (ganee -
[oroeop) ¢ no6biM GU3MYECKUM NINLLOM, UMEHYEMbBIM B faNlbHENLIEM «3aKa3unK.

[aHHbI [JoroBop ABNAeTCA OroBOPOM MPenoCcTaBneHns roCTUHUYHBIX YCNYT, 3aKT04aeMbIM
nytem nyénmyHon odepthl (Danee - OpepThl), U pernameHTUpyeT NOPaaoK NpenocTaBlIeHns
ycnyr n obs3atenbcTBa, BO3HUKaoLWMe, B CBA3M C 3TUM Mexay MicnonHutenem 1 3akasyumkom.

TEPMWHbI U OMPEQENEHUA

JloroBop - HacTosLee cornaweHmne CTOPOH NO BCEM CYLWECTBEHHbBIM YCIOBUSIM OKasaHUs
ycnyr, cocTtaBneHHoe B Buge nybnunyHon OdepTol, B AanbHenweM 6€30roBopoYHO NMPUHATOE
3aka34ynKoM ycnyr B MOSIHOM ob6beMe NoCPenCcTBOM ee akuenTa. HacTtoswmin [loroBop sABNseTcs
CAENKOW MO NPenoCTaBNEeHNIO YCNYT FOCTUHMYHOIO pasMeLLeHNs, COCTOAWEN U3
akuenToBaHHOM Ny6nnyHon OdepTbl U €€ HEOTbEMEMbIX YacTeN B BUAE MPABUI U NMONOXEHUMN,
pasMeleHHbIx Ha cante OO0 «CAHATOPUN NCTOYHUK KUCITOBOLOCK». Mopsnok
odpopmMneHnsa [loroBopa onpepeneH ganee no TeKCTy B COOTBETCTBMM C OEUCTBYOWMUM
3aKkoHopaTenbcTBoM PO.

OdepTa - TEKCT HaCTOAWEro 4OKYMEHTa CO BCEMU NPUIOXEHUAMMU, Pa3MeLLEHHbIN Ha canTe
NcnonHutens n gocTynHbin B ceTn MHTepHeT no agpecy: www.istochnikkislovodsk.ru

AKLENT - NoNTHOe 1 6e30roBOPOYHOE NMPUHATUE 3aKa34MKOM YCIOBUIM HacToswero [lorosopa
nyTem CoBepLIEHNE NTMLIOM OENCTBUN MO BbINONHEHNIO YKasaHHbIX B OdepTe ycnosum
[orosopa.

Caurt - BebcanT MicnonHntensa B cetv HTepHET, pacrnooOXKeHHbIN No agpecy
www.istochnikkislovodsk.ru, Ha KOTopbIx ocyliecTBnseTca oPpopMIEHME 3aKa30oB
(6poHMpPOBaHN) 3aKasuMKoOM. )

CaHaTtopwum (cpencTtBo pasmelleHune) - OO0 « CAHATOPUN NCTOYHUK KNCITOBOOCK» un
npEVHagnexalnn eMy Ha npaBe COOCTBEHHOCTU U MHbIX NPaBax UMYLLECTBEHHbI KOMMIEKC, Ha
6ase koToporo MicnonHmntenb okasbiBaeT 3aKkas4ymMKy rOCTUHNYHbIE U COMYTCTBYOLWME
(mononHUTENbHbIE) yCNyri. )

Ucnonnutenb - OO0 « CAHATOPUN NCTOYHUK KNCITOBOOACK».

3aka3uuk - peecnocobHoe ©¢U3NYECKOEe NULO, UMelolwee 3aKOHHOe MpaBo B
COOTBETCTBMM C 3aKoHopaTenbcTBoOM PO BcTynaTb B [OroBOPHblE OTHOWEHUA C
McnonHutenem, B TOM Yncne 6poHNpoBaTb YCNyru Ha canTe.

3akas (bpoHb) - COBOKYNMHOCTb ycnyr CaHaTopus, popMmpyemas 3aka3unkoM nyTemM Bbibopa
NOOXOAALEro BapuaHTa yCnyr rOCTUHUYHOrO pasMeLlLeHVs B pesyrnbTaTte noncka B Cucteme



OHJaH-B6POHMPOBAHMSA NN C MOMOLLBIO PAabOTHNKOB oTaeNa npogaxk CaHaTopus.

CucteMa 6poHMpoBaHus 1 onnaTbl (CMCTEMA) - KOMMNEKC NPOrPaMMHbIX U HEMNPOTPAaMMHbIX
CepBUCOB MicnonHuTensa ana npopaXm rocTMHUYHbIX ycnyr B CaHaTopui, 6pOHMPOBaHNS
HOMepoB 1 MecT B CaHaTopun Yepes ceTb HTEPHET, a Tak)Ke C MOMOLLbIO COTPYLOHUKOB
NcnonHutens no tenedoHy Unm nHbiMu cnocobamu, ykasaHHbiMM Ha CanTe. Ycnyru
BbpoHnpoBaHMs NpepocTaBnatoTCa 3akas4vmkaM becnniaTHO.

KoHTaKTHble faHHble - NePCOHaNbHbIE U KOHTaKTHble faHHble 3aKa3uunKa, B T. Y. 9/IEKTPOHHAs
no4Tta M HOMep COTOBOro TenedoHa, onsa onepaTUBHON CBA3M C HMM MO BOMPOCaM, Kacatowmxcs
3aKasaHHbIX (3a6POHUPOBAHHBIX) FTOCTUHNYHbIX YCHYT.

BbpoHupoBaHne - 3akpenneHue 3a 3akasumkoM MecT B CaHaTopun, Mpu yCrnoBuw,
ecnn 3akasyMka He nosgHee MATU KaneHZapHbIX AHEW C MOMEHTA BbICTaBNEHUSA cYeTa
npownsseen onnaTy B pa3Mepe He MeHee CTOMMOCTN OAHUX CYTOK 3a Ka)X[oro rocTs no
Bbl6paHHON KaTeropum Ycnyr—CaHaTopunh rapaHTUPYyeT COXPaHEHWe CTOMMOCTHU
3abpOHNpPOBaHHbIX YCNyr M 3aceneHMe B HOMEP COrfacHo 3abpOHMPOBaHHOMU
KaTeropuu, oxupgaet 3akasuuka (nonydatena Ycnyr) [O pPacyYeTHOro 4aca [fHs,
crnegylowero 3a fAHeM 3anfaHUpPOBaHHOroO 3aesfga (Mpu YyCrloBUMM HE BHECEHUs
3aKa34yMKOM U3MEHEHMUIN B BPOHNPOBaHME).

BCO - noKyMeHT, 0pOPMEHHbIM Ha BnaHKe CTPOron oTYeTHOCTU (anekTpoHHoe BCO),
KOTOPbIV ABNAETCH OCHOBAHWUEM N rapaHTUen nNony4yeHus 3akas4ymkoM Onav4eHHOro um
MOJIHOrO KOMMEeKca roCTUHUYHbIX ycnyr B OO0 «CaHaTopuin McTouHuk Kncnosoncks,
ONEeTUYEeCKoe NUTaHNEe — 3aBTPaK U NPOXMBaHNE B TEYEHME BCEro CPOKa npebbliBaHNs B
BblOpaHHOM KaTeropum HoMmepa). [pyrue ycnyru, B ToM Yncne TpaHcoep, B CTOUMOCTb
FOCTUHWUYHBIX YCIYT HE BXOOSAT M OMJayvnmBatoTCa COrMacHO AENCTBYIOWMM Npanc-nncTam.
Ycnyru — KoMmnnekc okasbiBaeMbix CaHaTOpUEM HaCeNEeHUO TOCTUHMUYHbBIX YCNYT U
OOMNONHUTENbHbIX YCNYT.

CpOK CBOEBPEMEHHOrO 0TKasa OT BPOHNPOBaHMS MO HacTosweMy [JoroBopy yCTaHOBMEH: 0O
OHs 3ae3pa. B cnyyae HECBOEBPEMEHHOIO OTKasa OT OPOHMPOBaHMA, ONO34aHUSA NN He3ae3aa
nonydatens YCnyr ¢ Hero unm ¢ 3akas4uika BaumMaeTcs nnata 3a GakTU4YecKui NpocTon HoMepa
(MecTa B HOMepe), HO He Bornee YeM 3a ogHu cyTKu. Mpur ono3gaHum Bonee Yem Ha CyTKU
OpPOHMPOBaHME aHHYNUPYETCS.

BpoHMpoBaHMe cunTaeTca OENCTBUTENbHBIM C MOMEHTA MoJlyYeHnsa 3aKkasymMkoM (nony4daTenem
Ycnyr) yBeOooMneHus  (SBNAKOWMMCA HEOTbEeMSIEMOM YacCTbld HACTOSAWEro [[OoroBopa),
CofepXallero CBeOEeHUs O HauMMeHoBaHuM (GUPMEHHOM HauMeHoBaHuuM) WcnonHuTens,
3aka3unke (nonydatene Ycnyr), kateropumn (Buae) 3akasaHHOro (3abpOHMPOBaHHONO) HOMEpPa,
niowaan HoMepa n O ero LeHe, pasMepe cknpgku, ob ycnosuax bpoHMpoBaHuMs 1 onnaThbl
Ycnyr, ycCnoBusiXx UX MPUOBPeTeHUs O CpoKax MpoXuBaHus B CaHaTopuK, a TakKXe WHble
cBefeHus1, onpepgensemole icnonHutenem.

Mpo¢unb 3akasumka — KapTouKa B NPOrpaMMHOM Komnnekce «Logusy», copepxallas
cBefeHund o 3akasuduke.

1. OBLWNE MOJIOXXEHNA

1.1. HacToswmnn nokyMeHT asnsetca obouumnanbHom nybnmyHomn Odepton ObwecTsa C
orpaHunyeHHon otBeTcTBeHHOCTbIO « CAHATOPUN UCTOYHUK KNCITOBOOCK .
Kncnosopgck CTaBpoOnonbCKOro Kpasi, 1 COAEePXUT BCE CYLLeCTBEHHbIE ycrnoBus [Jorosopa.
1.2. HacTosawmnm 0oroBop NMeeT KOPUANYECKYIO CUY B COOTBETCTBUN CO CT. 434
paxxpaHckoro kopgekca Poccumnckon depepaumm 1 sBNSETCA PAaBHOCUbHBIM 4OrOBOPY,
nopnMcaHHOMY CTOPOHaMW.

1.3. HacToswmin [loroBop He yCTaHaBIMBaeT CPOK A1 AKLenTa 1 CYMTaeTCs 3aKNOYEHHbIM
1 npuobpeTtaeT cuny ¢ MomeHTa AkuenTta OdepTbl. 3akaszumnk nponssogut Akuent OdepTol
MyTeM BbIMOSTHEHUS OAHOIO U3 CNeayoLWNX AENCTBUN:

- OpoHupoBaHKne Ycnyr;

- onnaTta HanpaeneHHoro NcnonHutenem cyeTa;

- onnaTta Ycnyr HenocpencTBeHHo B Kacce McnonHutens.

Mocne BbINOSIHEHUS YKa3aHHbIX LENCTBUN 3aKa3yunkoM [JoroBop CHMTaAETCs 3aKTOUYEHHbIM.
1.4. AKuLenTupoBaHne 3aKasunKoM HacToswero [loroeopa, NOATBEPXKAAET, UTO 3aKasunk
osHakomuncs ¢ Mpaeunamu, gencteytowmmm B CaHatopun: MpaBmunamm npefocTaBneHuns
CaHaTOPHO-KYPOPTHbIX N FOCTUHUYHBIX ycnyr; [MpaBunamm noceleHnsa 6accenna; MNpasmnamm
noceueHus 3ana ne4yebHon GUsKynbTypbl, C NPaBunamMmmn pasMeLeHus (MpoXXmnBaHus), ¢
Mono)eHnem o NopsiAKe N YCNOBUAX MPEeAoCTaBNeHNS MEANLNHCKNX YCYT, NePeYHEM U
CTOMMOCTbIO NpefocTaBnsemblx ycnyr icnonHutenewm; MNpasmnnamMmmn npeaoCcTaBneHus ycnyr
npayeyHon; Mpaeunamm opopmneHus rocten; MNpasrnamm NoOXKapHoOM 6e30MacHOCTH,
MpaBunnamu B3MMaHa KypOpTHOro cbopa, a TakKe C MHOopMaLMeN O 3almTe NepPCOHaNbHbIX
LaHHbIX U YCNoBMUAMN BPOHNPOBaHMKS, MNopsakoM n ¢opmor onnatbl yenyr, PeXxumMoM paboTsbl
noppasneneHuin, pasmelleHHbiMu Ha CanTte CaHaTopus.



B cBSI3M C BbILWEN3NOXEHHbIM, BHUMATENbHO NPOYMTaNTE TEKCT HacTosAwen nybnuyHon OdepTsl,
O3HaKoMbTeCh ¢ MpPanc-nncToM YCnyr u BCeMM BblluenepeyncneHHbiMm ookymeHTamu. Ecnu Be
He cornacHbl C KakMM-nn6o nyHkTom OdepTbl, MO0 NpaBunamMu, gencTaeyowmmm CaHatopun,
McnonHutens npepgnaraet Bam oTkaszaTbCq OT MCNONb30BaHUA ero Ycnyr.

2.MPEOMET JOIOBOPA

2.1. MNpenmeToM HacTosiwen OdepTbl ABNSETCSH OKasaHne 3aKasunKy roCTUHUYHbIX YCNYT,
npepocTtaBnaeMbix MicnonHuteneM Ha 6ase CaHaTopus, Ha ycnosuax gaHHou OdepTbl B
COOTBETCTBUM C MPOBOAMMbBIMU aKLMSIMU (CneymnanbHbIMU NPEeaIOKEHNIMU) U BPYTUMK
yCrnoBuaMM, onybnmnkoBaHHbIMKU Ha CanTe.

2.2. [lo Hactosiwemy [orosopy WcnonHutenb obasyeTca npenocTaBuTb 3akasuunky, a
3aKasumMK MNPWHATbD W MPOW3BECTU MOMHYKO OMfaTy 3a [FOCTUHUYHbIE YCNYrKM COrnacHo
pencteytowemy [Mpanc-nnucty, oPopMneHHble, B MOPSAKE W Ha YCNOBUAX, COrNMacOBaHHbIX
CtopoHamu B [orosope. [NnaTenbwmkoM no HacTosWweMy OOroBOpy MOXET BbICTynaTb
TpeTbe NUuUo, NPU YyCrNoBUU YKasaHUd B NNaTEXHOM MNOPYYEHUN B Ha3HaAYEHUU NnaTex
®.N.0O. 3akasvnka n HoMepa cyeTa rno LOroBopy.

2.3. OcHOBaHMEM [fig NONYyYEHUS TOCTUHUYHBIX YCNYT ABMSETCA NpefocTaBneHne
3aka3unkom TpebyeMbix LOKYMEHTOB B CNy)be npuemMa n pasmeleHua CaHaTopus (PeceniweH)
W MOJIHas onfiata CTOMMOCTM MOoAMeXalmMx OKasaHUK FrOCTUHUYHBIX YCYT B COOTBETCTBUMU C
BbICTaBMEHHbIM CHETOM.

2.4. [lepeyeHb Ycnyr, okasbiBaeMblx McnonHuUTenem ykasaH B nyHkTe 5.11.
HacTosLLEero gorosopa. YCnosusa npoXmnBaHus, NTMTaHna 3akasymka, a TakKe LeHbl Ha
Ycnyrv no cneuvanbHbIM NPeanoXXeHUaM yYKasblBatoTCA B YTBEPXKOEHHbIX
UcnonHutenem MpenckypaHTtax u MNMpaeunax, nyénunkyemoix Ha Caunte.

2.5.  Ycnyru cnonHuTenb oka3sbiBaeT no agpecy: CTaBpononbCKu Kpal, ropog
Kncnosopgck, yn. Anekcesa PebpoBa, sgaHune 15. Bce nomeweHns CaHaTopus, Ha Tepputopunm
KOTOPbIX OKa3sblBalOTCA YCNyru, NpuHagnexxat cnonHuTento Ha npase CO6CTBEHHOCTH, YTO
nopTeepxpaeTca: Boinuckon s EFPH N2 KYBWM 001/2025-13787814 o1 10.07.2025 .

2.6. Kaxpasa npmobpeTeHHas no HacToswemy [lorosopy NyTeBka NOATBEPIKOAET Nepexoq K
3aKasuumKy npaB Ha KOMMNEKC OKa3bIBAE€MbIX FOCTUHUYHBIX YCIYT.

2.7. TpepenbHbi CPOK NpoXxmBaHusa B CaHaToOpuM He YCTaHOBMEH.

3. MPABA N OBA3AHHOCTU NCMOJTHUTENA
3.1. UCMNOJIHUTEJTb OBA3AH:

3.1.1. TMNpepocTaBuTb 3akasunky Ha Cante Heobxogumyto nHbopmauunto o CaHaTopuK U €ro
ycnyrax.

3.1.2. TpuHaTb 3asaBKy 3akasunka, COAepXalLyto HeO6Xo0oMMYIO U AOCTAaTOYHYO MHPOPMaLUIO
ons bpoHnpoBaHus Ycnyr, HanpaBUTb B €ro agpec CYeT Ha UX onfaTy C UCMOMb30BaHNEM
ntobbIX [OCTYMHbBIX CPEnCTB CBA3U, obecneunBatomnx PUKCUpoBaHne otnpaeneHus. NpuHaTe
onnaTy 3akasa OT 3akasudnKa nocre Hagnexauero opopmMneHmsa 3akasa 1 yCnewHoro
bpoHunposaHua Ycnyr.

3.1.3. Odopmutb anekTpoHHoe BCO Ha 3akasunka (nonydaTtens Ycnyr) nocne noaHom onnatol
CTOMMOCTMU, PpaKTa OKazaHusa ycnyr. B cpoku, cornacoBaHHble CTOpOHaMu, NpenocTaBuTb
3aKasuumKy onnadyeHHble UM YCnyru.

3.1.4. PasmecTtuTb 3akasunka (nonydatensa Ycnyr) B CaHaToOpumn, COrnacHoO KaTeropum Homepa
onnadveHHon um NyTeBKN, Ha BCe BpeMs ee NMPOAONIKUTENBHOCTU, NPEeaoCTaBnTb
COOTBETCTBYIOWME onnaTte Ycnyru.

3.1.5. TllpepocTaBnTb 3aKasumKy npenycMoTpeHHyto cT. 10 3akoHa «O 3awmTe npas
notpebutenen» HeO06xoaMMyo U LOCTOBEPHYIO MHPOPMaLMio 060 BCEX OKasblBaeMblx Ycnyrax,
obecneymBaloLLLytO BOSMOXHOCTb UX NPaBUIbHOMO BbIGOPa, a TakKe MHGOPMaLNIO O NepeyHe
HEOOBXOAMMbIX AOKYMEHTOB ANS OPOPMAEHUS FOCTUHUYHOTO PasMeLLEHUS.

AkuenTtmpoBaHne 3akasyunkoM [JoroBopa noaTeeppaeT GakT NnpefocTaBneHus
NcnonHuTtenem goctoBepHon MHopMaumnm o6o Bcex Ycnyrax.

CTOPOHbI 0OrOBOPUIUCH, YTO aKLENTUPOBaHMe 3aKa34ymMKOM HacToswero [Joroeopa,
noaTBEpPXAAaEeT, UTo VIcnonHUTeNb NpeaocTaBma 3akasumky NpenycMoTpeHHyto cT. 10 3akoHa
«O 3awmTe nNpasB noTpebutTenem» HeobxXoanMyIo U AOCTOBEPHYIO MHPOPMaLno 060 Bcex
OKasblBaeMbIX yCnyrax, o6ecneympatoLLyto BOSMOXXHOCTb MX MPaBUIbHOIO BbIOOpa, a Takxe
nHbopMaLUIO O NepeyHe HEOBXOANUMbIX LOKYMEHTOB AN 0GOPMAEHNS TOCTUHNYHOIO
pasmeLeHus.

3.1.6. ObecneunTtb 3aKkas4mky, Bblesxatowemy n3 CaHatopus Bbigady anekTpoHHoro bCO ¢
yKasaHneM $pakTM4eCKoro BpeMeHu npeboiBaHns MO rOCTUHUYHOMY PasMeLLEHMIO.



3.2. NCMNOJIHUTESTb BINPABE:

3.2.. W3MeHsTb LueHbl Ha NPefoCTaBNIeMbIE TOCTUHUYHbBIE YCIYTY B OGHOCTOPOHHEM NOpsiOKe.
NHpopmauma o6 nameHeHnn ueH gosoautca CaHaTopueM NyTeM UX pasmelleHns Ha CanTe.
CTOUMOCTb FrOCTMHWNYHBIX YCNYT, 3a0POHMPOBaHHbIX U OMTAaY€HHbIX, UBMEHEHUIO HE MOANEXMUT,
NPV YCNOBUN HE BHECEHUS NBMEHEHNIN B BPOHNPOBaHWeE.

3.2.2. OTkasaTb 3aKasuunKy B 3acCeneHUn 1 NPefoCTaBNEHNUN FTOCTUHNYHBIX YCIYT MO
3a6pOHNPOBaHHBIM FOCTUHUYHbBIM YCNyraM, aHHynMpoBaB 3akas npu:

Hecornacum ¢ ycnoBusMu Hactoswero [lorosopa;

NPV OTCYTCTBUM OMNNaTbl 32 3a0POHMNPOBAHHbIE TOCTUHUYHbIE YCNYTU B CPOK, YCTaHOBMIEHHbIN B
n.5.4.

3.2.3. PacToprHyTb [1oroBop B OQHOCTOPOHHEM BHECYAEOHOM Nopsanke, ecnn 3akas4vmk
npepocTtasun lcnonHutento HepocToBepHbie NMMOO 3aBE€A0MO NOXKHbIE JaHHbIe.

3.2.4. B cny4ae ecnu 3akasunk, HEOQHOKPATHO U/UNn B KPYNMHOM pasMepe NPUYnHU
MaTepuanbHbii ywep6 UcnonHuTento/TpeTbnm nuuam, unu B NpebblBaHNA B CaHaTOPUM
npebbiBaHUs rpy60o HapyllaeT oOWeCTBEHHbIN NOPAAOK, a TakXe HapyllaeT TpeboBaHus,
yCTaHoBneHHble MpaBunamu, gencreyrowmnmmn B CaHatopum, MICnonHUTeNb OCTaBNseT 3a CoObomn
NpPaBo B OAHOCTOPOHHEM MOPAOKE PACTOPrHYTb HAaCTOAWMN [JOroBop 1 BbiICENUTb 3akasuymka
n3 CaHaTtopwus, 1 NoTpeboBaTb BO3MELLEHNS GaKTUYECKN MOHECEHHbIX PAacXO40B.

4. NMPABA N OBASAHHOCTUN SAKA3YUMKA
4.1. SAKA34YNK OBA3AH:

4.1.1. CaMocTOosATENBHO O3HaKoMUTbCcA Ha CanTe CaHaTopusa ¢ nHpopMaumen o CaHaTopuu,
Mpanc-nncTom NnpepocTasnseMblx YCnyr, nopanke u ycnosmax bpoHnposaHua 1 onnaThl
3a6pOHUPOBaHHbIX MyTeBOK/OCTUHUYHBIX YCNYT, a Takxe ¢ MpaBunaMm, 4ENCTBYOLWNMA B
CaHaTtopun (MpaBunammn NpenocTaBneHns CaHaTOPHO-KYPOPTHBIX U FOCTUHUYHBIX YCNYT;
MpaBunamu noceweHns 6accemnHa; NpaBunammn nocelleHns 3ana nevyedHon GUsKynbTYpbI, C
npasunammn pasmeLleHns (NpoxmnsaHusa), ¢ MonoxeHnem o nopankKe u ycnosmax
NpepoCcTaBneHnNs MeEAULMHCKNX YCNYT, NePeYHEM N CTOMMOCTbLIO NPEfOCTaBAIEMbIX YCyr
NcnonHuTenewm; Mpaeunamm npenocTaBneHns ycnyr npavedyHon; Mpasmnamm opopmneHuns
rocten; MNMpaBunamum noxxapHom 6esonacHocT, MNpaBunamm B3MMaHMa KypopTHoro cbopa, a
TaKkxe ¢ MHpopmMaumen o 3almTe NepCoHanbHbIX AaHHbIX U YCNOBUSMU BPOHNPOBaHMUS,
MopsapkoM 1 ¢opMon onnaTel ycnyr, PexmMom paboTbl nogpaspeneHuni).

4.1.2. He npucTtynaTtb K odpopmneHnto 3akasa, npenBapuTtenbHO He 03HaKOMUBLLUCH C
HacToswmm [JoroBopoM u [NpaBunaMmmn NpenocTaBneHnss CaHaTOPHO-KYPOPTHBbIX,
O3[0POBUTENBHbBIX U TOCTUHUYHBIX YCNYT, U UHbIMU MpaBunamu, gencteyowmmm B CaHaTopumn.
Ecnu 3akasuuk npuctynun Kk opopmMneHunio n onnate 3akasa, To cnonHutens cumTaeT, 4To
3aKas4mK NOMHOCTbIO O3HAKOMIIEH M COMflaCeH C YCNOBUSAMU HacTosAwero [lorosopa u
yKasaHHbIX NpaBun.

4.1.3. MNpwn odopmneHnm 3akasa 1 NPOBEAEHMM OMNNaTbl YKa3blBaTb aKTyalbHbl€ KOHTAKTHbIE
LaHHble, Heobxoanmble cnonHuTento ons onepaTMBHON CBA3KN ¢ 3aka3umMkoM. [penocTaBnTb
BCe HeobxoauMmblie ona obopMneHns 3akasa akTyanbHble faHHble (MHPopMaLumio) 060 Bcex
3ae3xatowmx B CaHaTOpU NnMuax B COOTBETCTBMM C NMYHKTOM 5 yactn 1 ctatbmn 6 O3 «O
rnepcoHanbHbIX gaHHbix» oT 27.07.2006 r. N2 152-D3.

4.1.4. Tpu akuenTnpoBaHUN 3aka34yMKoM HacTosuero [loroBopa, 3akas4yuK U 3aesxkatowme C
HUM B CaHaTopUM Nnua TakXKe [OMONHUTENbHO AO/MKHbI NMOANUCAaTb cornacue Ha o6paboTky ¢
BO M X NEPCOHaNbHbIX AaHHbIX (Nony4YeHue n xpaHeHne icnonHuTenem) n ¢ o rnacu € Ha
06paboTKy NepPCOHaNbHbIX AaHHbIX, Pa3PELWEHHbIX CYObEKTOM AaHHbIX A8 PacnpPOCTPaHEHMUS
(nony4yeHune n pacnpocTtpaHeHne MicnonHutenem), a uMeHHo: PUO, pgaTy 1 MECTO POXKOEHUS,
rpagaHCcTBO, agpec MecTa perucTpaunn, Bug OKyMeHTa, YAOCTOBEPSAIOLWErO MMYHOCTD
(cepusi 1 HOMep 3TOro LOKYMEHTa, HAaMMEHOBaHWE OpraHa, BblAaBlero AOKYMEHT, AaTy Bblaaun
LOKYMEHTa), HOMEeP KOHTaKTHOro TenedoHa, agpec aNeKTPOHHOM NMoYTbl, 0popMNeHHOe
OTOENbHbIM LOKYMEHTOM.

4.1.5. Mpw 3aceneHnn B caHaTopui os NoMy4YeHUs rOCTUHUYHBIX YCnyr 3aka3umK npegbasnseT
LOKYMEHT, yOOCTOBEPSIOLWMIA NMTUYHOCTb (HanpuMep: nacnopT nMbo 3arpaHnacrnopT, B Nepuon,
Mo6unm3saLmm, B Nnepmnom AeNCTBUS BOEHHOMO MOSIOXEHMUSA N B BOEHHOE BPpeMs 3aKasunk MOXeT
3acensTbCa No OOKYMEHTY, yOOCTOBEPSIOWEMY JIMYHOCTb BOEHHOCHYXXALL,Eero), npu ero
OTCYTCTBUM HaUNOHaNbHOE BOOUTENBCKOE YOAOCTOBEPEHME.

CaHaTopui BNpaBe 0TKa3aTb B PasMeLLEHNN 3aKa3unKy Npu oTCYTCTBUM Y HEFO [OKYMEHTOB,
YOOCTOBEPSOWMX IMYHOCTb, MPU 3TOM C 3aKa3uMKa B3MaeTcsa nnaTa 3a pakTU4eCcKnii NpocTon
HOMepPa, HO He Bonee YeM 3a CYTKMW.

Mpu OTCYTCTBUN OQHOMO M3 BbllleyKasaHHbIX [OKYMeHTOB CaHaToOpuUIM MMeeT NpaBo OTKa3aTb
3aka3unky B NpenocTaBneHum Ycnyr, npu aToM ¢ 3akasdnka B3MMaeTcs niaTa 3a GpakTU4eCKnn
NPOCTON HOMEPa, HO He 6onee YeM 3a CYTKMN.



4.1.6. CBOEBpPEMEHHO 1 B NOIHOM 0ObeMe npomnsBecTn onnaty 3a Ycnyrn CaHatopus Ha
OCHOBaHUW, BbICTaBNEHHOro MIcnonHuTenem cyeTa.

4.1.7. BbINONHATbL BCE YCNOBUSA C Y4ETOM NPEefoCTaBNeHHON eMy MHPOPMaLMK, YKasaHHON B
[loroBope, [NyTeBKe, cUeTe, a TaK)Ke BbIMOJHATb NMpaBunia MPoXmMBaHUS 1 Npasuna
6esonacHocTu B CaHaTopuun. 3a NOCNenCcTBUS HECOONMOaEeHUS 3TUX YCNoBUI 1 MNpaBun
3aKas4ymK HeceT OTBETCTBEHHOCTb CaMOCTOSATENBHO.

4.1.8. [o6poBONbHO, B MONTHOM 06beMe BO3MECTUTb MICNONHUTENO NPUYMHEHHbI CBOUMM
pencremammn (6espencTemsMmn) nm NPUBGLIBLWNMM C HUM OeTbMn (0o 18 neT) MaTepunanbHbIn
ywepo, B T. Y., HO HE UCKITIOUYUTENBHO, MPUYNHEHHDbIN B Pe3yNbTaTe KYpPeHMs B HOMepe CaMuM
3aKa3unkoM n/Unm TPeTbMMIN NNLAMU - TOCTAMM 3aKasuuKa.

B cnyyae npuunHeHus MaTepuranbHoOro yuiepba 3aka3yunkom, ero 0eTbMmn U/Unm rocTem,
3aka3unk 0693aH BOSMECTUTb NPUYMHEHHbIV yLLep6 B MOTHOM 06beMe O MOMEHTa OTbe3aa U3
CaHaTtopwus. PacyeT npuinHeHHoro yuepba NponsBoanTCa Ha OCHOBaHMM [NpenckypaHTa Ha
BO3MeELLEHMNE 3aTpaT B CBA3U C MOPYEN UMYLLECTBA, C Y4ETOM CTOMMOCTU NOBPEXAEHHOIO
n/nnn NPUBEAEHHOrO B HErOQHOCTb UMYLLECTBA.

OcHoOBaHMeEM AN HAYNCNEHUS N YNNaTbl LEHEXKHbIX CYMM B CHET BO3MELLEHUS MPUYMHEHHOTO
yuepba aBnseTcsa akT 0 NPUYNHEHHOM ylepbe, 1 NnpeabapnsemMoe 3akasunky TpeboBaHue
(npeTeH3una) ot MicnonHUTens 0 BO3MELLEHNU MPUYMHEHHOTO yllepba.

4.2. 3AKA34UK BIMPABE:

4.2.1. Odopmnate 3akas Ha bpoHupoBaHue Ycnyr CaHaTtopusi, a Takxe npuobpeTeHne
MyTteBok B CaHaTopuil C UCMONb30BaHMEM ceTn HTepHET, 3BOHKa No TenedoHy
(npepBapuTenbHoe BpoHNpoOBaHME) M MPOYMMK cnocobaMu, ykasaHHbIMK Ha CaunTe, Npu 3TOM
3aKasuyuK NMpusHaeT, YTO B Cliyyae Mcnonb3oBaHusa CucteMol bpoHupoBaHusa cnonHutens, oH B
NoMHON Mepe N 6€30roBoOPOYHO NPUHMMAET YCroBusa aaHHon OdepTbl B HE3aBUCUMOCTUN OT
TOro, KakmM Croco6oM Obin coBeplueH 3akas.

4.2.2. OTkKasaTbCa OT UCMONHeHMa [JoroBopa npu ycnosum onnatbl McnonHutento ¢akTnydeckm
MOHECEHHbIX UM PacXoaoB.

4.2.3. CaMocTosAITENbHO NPOBEPUTbL OaHHble 3akasa nepep ero opopMeHNEM,
bpoHunpoeaHnem mecT B CaHaTopuu, npuobpeteHnem Yecnyr CaHaTtopua 1 npnobpeTeHnem
MyTteBok B CaHaTopuit, Npu 9TOM 3aKa3unK HECET MOJIHYK OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb
M NMPaBOMEPHOCTb YNOoTPebneHus AaHHbIX, MCMOMb30BaHHbIX UM NMpu odpopmMneHnn 3akasa.
4.2.4. 3akasunk MMEET NpaBo Ha Nony4YeHmne 3abpoHNpPOBaHHbIX YCNYr B CPOKK U B 06beMe,
OroBOpPEHHbIX B AaHHOM 3akase, npu ycnosum nx 100% onnatbl.

4.2.5. Tony4uTb AOMONHUTENbHbIE MNNaTHble MeAULNMHCKME YCNYTUY, C Y4E€TOM PEKOMEeHpaLmMm
nevallero Bpaya, a Takxe QOMNONHUTENbHbIE YCNYr COTNTacHO AencTByoweMy [penckypaHTy.

5.MOPAOOK PACHYETOB

5.1. CtoumocTb Ycnyr onpepensieTcs B cuete, chopMmpoBaHHOM NcronHuTenem B
COOTBETCTBUW C BbIOPAHHOM MYTEBKOM NO LLeHaM, yKasaHHbIM B Mpanc-nucTte, pasMeL,eHHOM Ha
Calite B MOMeHT popMUpoBaHUNs 3akasa. [OCTUHUYHBIE YCIYTn, OPOPMIEHHbIE 3NEKTPOHHbIM
BCO, HOC He obBnaratotea (n. 3 n.n. 18 cT. 149 HK P®). CyeT aBngeTcsa HEOTbEMIEMOMN YaCTbiO
OdepThl.

5.2. Hdopmaums 06 nameHeHnn LueH gosoautcs CaHaTopueM NyTeM nUx pasMeLleHns Ha
CanTe. LleHbl Ha Ycnyru MmoryT 6bITb 3sMeHeHbl CaHaTopueM B Nto6on MOMeHT. Ha
CBOEBPEMEHHO OrnadYeHHble YCNyru usMeHeHme LEeH He pacnpoCTpaHsaeTCs.

5.3. Bce pacueTbl no [Joroesopy npoussogatcs B pyonax PO, Ha OCHOBaHUM CYETOB,
npegocTaBnaembix MicnonHuTenemM. ABaHCOBbBIV NMNaTEX 3aCYNTbIBAETCS B MOJSIHOM OObeMe B
CYeT CTOMMOCTW YCIYT NPU OKOHYaTeNbHOM pacyeTe no goroesopy. lNonoxexus cT. 823 'K PO
O KOMMEPYECKOM KpeauTe K CyMMaM npeponnaTthl He NpuMeHatoTcs. Ha cymmy npegonnathl
NPOLEHTbI HE HAYNCNAOTCS.

5.4. B cnyvyae bpoHupoBaHua WNcnonHutenem ycnyr 3akasyuMk 06s3aH MPOU3BECTU
npeponnaty CcornacHO BbICTaBNEHHOMY CYETy B TeueHne 5 (Natn) KaneHaapHbIxX GHeN B
pasMepe He MeHee CTOMMOCTU 1-X CYTOK 3a Ka)poro rocta (cornacHo TapudpHomy
nnany). OcTaBwyloca CyMMy 3akKasyMK OnfaynMBaeT He no3gHee paTthbl Havana
npepocTtaBneHns Ycnyr. [JaTton nnatexa cuumTaeTca pata MOCTYNNEHUs OEeHEXHbIX
CPencTB Ha pacyeTHblin cyeT, NMnbo kaccy WcnonHutenda. C paHHOro MOMeEHTa 3a
3aKasunMKoM OGpPOHMPYIOTCA YCNyrM Mo HacTosawemy [oroeopy. HecBoeBpeMeHHas
onnaTa BeOeT K aHHynauum cyeta n bpoHu (3akasa).

5.5. WcnonHuTtenb Bnpaee He oKasblBaTb YCNyrn Npu OTCYTCTBUM UX MOSIHOW OnnaTbl.

5.6. OkazaHue roCTMHNYHbBIX YCNYr HacTynaeT C MOMEHTa NpefoCTaBeHns 3aka34ymMKoMm
TpebyeMbix [OKYMeHTOB B Cnyx6e npunéma n pasmeleHuns CaHaTopus (PecenweH) n pakTa
3acenerus B CaHaTopu.

5.7. OnnaTty gONONHUTENbHbIX YCNYr, OKa3aHHbIX 3aKas4ymKy N He BXOAALWMX B CTOMMOCTb



rFOCTUHUYHBIX YCNYT, 3aKas4ynk NPON3BOAUT CaMOCTOATENBHO 6e3HanM4YHbIM NyTeMm, NMbo nyTem
BHECEHMS OEHEXHbIX CPEACTB B Kaccy.

5.8. 3aKasumK MOXET BHECTU AEMNO3UT Ha NIUYHbBIA CYET O ONaTbl MEOULMHCKUX U
LOMONTHUTENbHbIX YCNYT.

Pa3smep Bo3BpaTHOro genosuta coctasneH 20 000 (OBaguaTb Thica4) pybnen Ha YenoBeka.
BHeceHwne BO3BpaTHOro 4eno3unTa OCyLLECTBASETCH HaNMMYHBIMU OEHEXHbIMU CPeaCcTBaMmN Unu
kapToMu. MNpwn Bblesge 3akasumnka 13 CaHaTopus HEUCMONb30BaHHbIE OEHEXKHbIE CPencTBa Ha
0enosnTe BO3BpaLLatoTCS.

5.9. 3aKasuuk UMeeT NMpaBo OT CBOEro UMEHMU 1 3a CBOWM CYET 3aKasblBaTb JOMONHUTEbHbIE
ycnyru nonydatenam Ycnyr (Hanpumep, TpaHchep, OTKPbITME Aeno3nTa Ha MeAULMHCKNE NN
LOM. yCNyru, onnaTa paHHero 3aesna/nosgHero Bole3ga U T.m.).

5.10. 3aka3suuk Bnpase oTkasaTbcs oT Ycnyr cnonHutens B ntoboe BpeMms, yBeqoMMB
NcnonHutens o6 aHHynaumm bpoHu (3akasa). 3akasumk 6epeT Ha cebs 06583aTeNbCTBO
MaKCKMarbHO 3apaHee coobwnTb McnonHuTtento 06 aHHynauum BpoHu (3akasa). Cpok
CBOEBPEMEHHOr0 O0TKasa OT bpoHMpPOBaHMA No-HacTosAweMy [LoroBopy COCTaBnsgeT He
rnosgHee, YeM-0o OHA 3ae3pa. [Mpu oTkase 3akasyunka OoT 06CnymMBaHUs, NGO Npu ero
LOCPOYHOM Bbl€3fe N3 CaHaTOPUS MO YBaXXUTENbHbIM NPUYMHaM (BKtOYas MeguUNHCKME
NPOTUBOMOKa3aHUs, THKENYO 60ne3Hb, CMePTb BNU3KUX POOCTBEHHUKOB, OT3bIB C MECTa
paboTbl N0 CNyXXebHoM HeO06XO0AMMOCTHN), MOATBEPXAEHHBIM OKYMEHTaMK, IcnonHUTeNb
0653yeTCa BO3BPaTUTb 3aKkasunky (monydatento Ycnyr) GeHexHble CpencTsa, NoJslydeHHble 3a
ycnyru. MNpu oTKkase 3akasunka oT 06CnyXmBaHus, TMbo Npu ero AOCPOYHOM Bblesfae U3
CaHaToOPUS NO YBaXXUTENbHLIM MPUYMHAM (BKIHOYAs MEANLMHCKNE NPOTUBOMOKA3aHUS, TAXENYO
6onesHb, CMepTb BNU3KNX POACTBEHHNKOB, OT3bIB C MeCTa PaboTbl NO CNy)KebHOoM
Heo6XxoaMMOCTH), MOATBEPXAEHHbBIM [OKYMEHTaMK, MicnonHuTenb 06s3yeTcs BO3BPATUTD
3aKasuuKy OeHeXXHble CpencTBa, NOoNyYeHHbIe 3a YCAyri.

Ecnn pocpoyHbin oTbesn 3akasunka He 06OCHOBaH YBaXXUTENbHbIMU NPUYUHAMU, OEHEKHbIE
CpefcTBa 3a HEMCMNONb30OBaHHbIe OHM NOANEeXaT BO3BPaTy 3a MUHYCOM daKTUYECKU
NOHeCeHHbIX cnonHuTenem pacxonos, B Npeaenax CTommMocTt 1 (oaHnx) CyTok no
3a0POHNPOBaHHOW NyTEBKE UMW NpOrpamMme.

[leHeXxHble cpeacTBa MO MUCbMEHHOMY 3asBneHUO 3akKasuuka BO3BpalLatoTCs Mo
Oe3HanMYyHOMYy pacuyeTy, MNyTeEM MNepeyYnucneHms COOTBETCTBYIOLWEN CYMMbl Ha
YKasaHHbIl UM pacuyeTHbiM cyeT B OaHKe, MHOM (PUHAHCOBOW OpraHusaumm  unu
BblgatoTca n3 kaccbl McnonHutensa. Cpok Bo3BpaTa LEHEXHbIX cpencts He 6onee 10
pabounx oHEN C MOMEHTa MONyYeHMsa 3as8BNEHN Ha BO3BPAT AEHEXHbIX CPencTs, Npwu
Bblgaye HanuU4HbIMU OEHEXHble CPeAcTBa BblAAKOTCA He No3Xe OHA Bblesga [ocTta
(3akasumka), npu yCNoBUMW, UYTO 3abpoOHMpPOBaHHbie YCnyru onnavYmBanucChb
HEMNOCPEACTBEHHO 3aKas4yMKOM, M OH MOXEeT 3TOo noaTeBepautb. Mo XenaHuto
3aka3uynmka p[peHexHble CpeacTBa ocTakTca Ha ero [llpodune po opopmnenHus
cnepytouwero 3akasa.

Ecnu Ycnyrn 3a 3akasyumka onnadvmMBanncb TPETbUM NNLOM (M AreHToMm), Tnbo 3aKasumk He
MMeeT BO3MOXHOCTU NoaTBepanTb $akT onnaTel UM YCyr, OCTaBLlascsa CTOMMOCTb Ycnyr
BO3BpaLLaeTCq HEMNOCPELCTBEHHO NULY, KOTOPOE OCYLWECTBNASANO0 ONNaTy SaHHbIX YCAYT.

5.11. Mpw HapyLlweHUM CPOKOB 3ae3na 6onee 4YeM Ha CyTKuM (B Criydae nosgHero npubbitus,
NnepeHoOC CPOKOB 3ae3fa) No 3abpPOHMPOBaHHbIM [TyTeBKaM/roCTUHUYHBIM ycryraM, CaHaTopui
He rapaHTMpyeT pa3melleHne 3akasynka B yKasaHHOW KaTeropmm Homepos. MNpu aTom:

- NPU Hanu4Mm cBoBOJHbIX HOMEPOB McronHUTenb pasmellaeT 3akasynka Ha uMetoLwmecs
cBOBOOHblE HOMEPA C NepepacyYeToM CTOUMOCTU MyTEBKN/TOCTUHUYHbIX YCNYT B ClyYae
npenocTaBNeHns HOMEPOB OPYron KaTeropumn.

- MPW OTCYTCTBMMN CBOBOHBIX HOMEPOB OEHEXKHbIE CPeaCTBa BO3BPALLAOTCA 3aKasuynKy 3a
Bbl4ETOM PaKTUYECKM MOHECEHHbIX cnonHnTenem pacxonos, HO He MeHee CTOMMOCTU 1
(0BHMX) CYTOK MO 3aBPOHNPOBaHHOW NyTEBKE UK NPOrpaMmme.

5.12. B cooTBeTCcTBMM C rnaBon 33.1 Hanorosoro kogekca Poccumnckon Pepepaunm, pelieHnem
Ilymbl ropopa-kypopTta Kncnosogcka CraBpononbckoro kpas N2 96-624 ot 30 okTabps 2024
rofa yCTaHOBMIEH TYPUCTUYECKNIN HANOT Ha TePPUTOPUN ropopa-kKypopTa Kncnoesopcka
CraBpononbckoro Kpas ¢ 1 aHBapsa 2026 roga. Pasamep TypucTHUYecKoro Hanora coctasnseT 2%
OT Hanorosou 6asbl, oNpPeaeneHHO B COOTBETCTBUM CO cTaTbel 418.4 Hanorosoro kogekca PO
(HanoroBas 6asa onpepnenaeTcs Kak CTOMMOCTb OKa3blBaEMOW YCNyr Nno NpefocTaBneHunto
MECT O/ BOEMEHHOIO NPOXMBaHNA GU3MHECKNX NINL, B CPEACTBE pa3MeLLEHNs (ero 4acTu), HO
He meHee 100 pybnen 3a cyTkM NpebbiBaHMsa B caHaTopumM). O6bEeKTOM HaNoroobnoXxeHus
NPU3HaeTCs OKasaHWe yCnyr No NpefoCcTaBNeHNIO MECT 011 BDEMEHHOTO MPOXMBaHUSA
dunsumyeckmx nuy 8 OO0 « CAHATOPUN NUCTOYHUK KNCJITOBOLOCK». MNepeveHb nuu,
OCBOOOXAEHHDbIX OT ynnaTbl TYPUCTUYECKOrO Hanora, U CNMCOK [OKYMEHTOB, HEOOXOAMMBIX AS
noaTeepxaeHus pasMelleH Ha opmumanbHoM cante OO0 « CAHATOPUN MCTOYHUK
KNCNOBOOCK» agpec cauta: https://istochnikspa.ru/kislovodsk/

5.13. lMepeuyeHb ycnyr, BXOAAWMX B LLEHY pPasMeLLeHuns:



https://istochnikspa.ru/kislovodsk/

NPOXMBaHNE B HOMEpPE COOTBETCTBYIOLEN KAaTEropuu, NMTaHUe, COrNacHO YCNOBUSIM,
YKa3aHHbIM B 3asBKM MOATBEPXAEHMMW, MONMb30OBaHME CMNOPT 3anoM, 6GaccenHowM,
aHUMaLMOHHbIe NPOrpamMmbl (MCKOYEHNE, HEKOTOPbIE KOHLLEPTbI 3a AOMONHUTENbHYHO
nnaty). Mo npocbbe 3akaszumka WcnonHuteno 6e3 [OMNOMHUTENBHOW OMNaThl
obecneuymBaeT crnepyowme yCcnyru: BbI3OB CKOPOU MOMOLLM, AOCTYN U BO3MOXXHOCTb
NMOMb30OBaHUS anTeYKoM [N OKasaHus MepBOM MNOMOLWM, [OCTaBka B HOMep
KOppecnoHAeHUNn, apgpecoBaHHOM  3aka3yuMky Mo ee nonyvYeHuu, nobyaka K
onpeneneHHoOMy BPEMEHMU, NONb30BaHME TOHOMETPOM.

5.14. TllepedyeHb W LUEeHa WHbIX NNaTHbIX YCNyr, okasbiBaembix CaHaTopuem 3a
oTOENbHYO NnaTy: ykasbiBatoTcs B [MpunoxkeHnm Ne2 Kk HacTosweMy OoroBopy.

6. MOPAOOK N YCNOBUA OKA3AHUA YCIYT

6.1. 3akas4mk camocTosATeNbHO GOPMUPYET 3as8BKY Ha BPOHNPOBaHNE FTOCTUHUYHBIX YCIYT U
HanpaenseT ee B agpec CaHaTopWUs OOAHMM U3 ClEeAYHOLWMX CNOCOB0B:

- NyTeM 3anofHeHNa 3NeKTPOHHOM dopMbl «Online-6poHMpoBaHneE» Ha odULIMANTbHOM canTe
CaHnaTtopus https://istochnikspa.ru/kislovodsk/ ;

- no TenedoHy: 8-800-302 99-00, 8(87937) 9-00-00, 8(928) 360-99-00; (928) 360-99-22

- N0 2NEKTPOHHOM NnoYTe Ha a5. agpec ks.bron@lstochnikspa.com;

- yepes AreHTa (TpeTbu N1ua, OT UMEHU KOTOPbIX MOCTYMaeT 3aaBKa).

McnonHuTenb BNpaBe OTKasaTb B bpoOHMpOBaHMM, €Cnn Ha YKasaHHYo B 3asaBKe oaTy
OTCYTCTBYIOT CBOOOAHbIE HOMEpa. bpoHUpPOBaHNE cUnTaeTcs cornacoBaHHbiM CaHaToOpUEM
TONbKO MOC/IE BbICTaBNEHUA CUYETA Ha ONaTy 3abPOHNPOBAHHbBIX FOCTUHUYHBIX YCIYT, KOTOPbIN
HanpaBnsaeTca 3akas4ynKy Ha yKasaHHble B 3aka3e KOHTaKTHble JaHHbIe.

6.2. 3aKasu4uK HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTb M AOCTOBEPHOCTb BCEX KOHTAKTHbIX
OaHHbIX, MNPefoCTaBNeHHbIX cnonHuTento. 3akasunk NOATBEPKOAET N rapaHTUPYET, YTO
LOCTUI YCTaHOBMEHHOMO 3aKOHOAATENbCTBOM BO3pacTa 1 feecnocobeH, umeeT PUHAHCOBYIO
COCTOSITENTbHOCTb W 3aKOHHOE MPaBO BCTyNaTb B NMpaBa N HECTU 0693aHHOCTW MO rPaXgaHCKo-
MPaBOBbIM U MHbIM BUOAM CLENOK, KaK OT CBOErO MMEHMU, TaK N B MHTEpecax ApYrux auL.
3aka3suyukK BnpaBe NpuUodbpecTn N onnaTUTb AONONHUTENbHbIE ycnyrin CaHaTtopus, He
npenycMoTPEeHHbIE 3aBKON AreHTa 1/unm 3abpoHUPOBaHHOM FOCTUHUYHOW YCIYron.

6.3. [HeneHue npepocTaBnsembix CaHaTOPUEM FOCTUHUYHBIX YCIYT (MO BPEMEHN, MEXAY
3aka3sunkamu (OTObIXatoWwmMMn) 1 B MOOLIX 4PYrx cnyyasx) He gonyckaetcs. [Nepenava
3a0POHMPOBaHHbIX FOCTUHNYHBIX YCIYT MIHOMY NULY, HE YKasaHHOMY B 3akase, 6e3
MUCbMEHHOro cornacoBaHust ¢ CaHaTOpPUEM He OOoMyCKaeTcs.

6.4. OcHoBaHuMeM gna okasaHua Ycnyr CaHaTtopuem 3akasunky aBngeTcsa npenocTtaBneHne
3aka3unkoM TpebyeMbix LOKYMEHTOB B CNyx6e npueMa u pasMelleHunsa CaHaTopus (PeceniueH)
M MOSHaa onnata CTOMMOCTU MOANEXKALWMX OKa3aHNIO TOCTUHUYHbBIX YCIYT B COOTBETCTBUM C
pencreyowmm Mpanc- nuctom. dnektpoHHoe BCO dopmupyeTcs no Boiesay.

6.5. CaHaTopui He KOMMeHcUpyeT 3aKasunKy HEUCMONb3OBaHHbIE UM MO COOCTBEHHOW BUHE
YCNYrn, BKOUYEHHbIE B CTOMMOCTb FOCTUHMUYHbBIX YCNYT.

6.6. HacTtoswum [JoroBopom icnonHuTenb yBegoMnseT, UTo npmem 3akasymka
npomnsBoamTCs B N060E BPEMS CYTOK B COOTBETCTBUM C YCTAHOBIEHHbIM PAaCYETHbIM YaCcoOM
14:00 4yacoB TEKYLNX CYTOK MO MECTHOMY BpeMeH (3ae3f He paHee 14:00 yacos - nepsas
ycnyra - obep; Bole3g, 0o 12:00 YacoB - nocnegHssa ycnyra - 3aBTpak).

PaHHMIN 3ae30/NO3AHNIN Bble3n, OCYLLECTBNAETCA NPU Hannyunm cBO6OAHbIX HOMEPOB B
crnepylouweM nopsake:

- Npu noceneHnn NocTta oo pacyeTHoro Yaca (c 0:00 go 09:00 yacoBs) B3MaeTcs NoYacoBas
onnarta;

- Npu noceneHnn Nocta no pacyeTHoro Yaca (c 09:00 po 14:00 yacoB) onnaTa He B3UMAETCH;
- Npwv Bblesae MocTa nocne pacyeTHoro Yaca (¢ 12:00 po 23:00) Ba3MaeTcs noYacoBas onnaTa;
- MPW NPOXMBaHMK CBbille O YacOB NOCNE PacYeTHOro Yaca B3MMaeTcs onnaTa B pasmepe 1
CYTOK, COrflacHO BbI6paHHOW NporpaMme.

3aBTpak, 06ef 1 Y)KUH NpeaoCTaBAoTCA 3a OOMNONHUTENBbHYIO OnnaTy cCornacHo
NPENCKYPaHTY.

6.7. B cnyvae 3apep)xku Bblesga (0CTa Nocne ycTaHOBNEHHOrO pacYeTHOro Yaca nnara 3a
NMpoXXmMBaHWe B3MMaeTcs ¢ [ocTa B Nopaake, ycTaHOBNeHHOM MicnonHutenem, npu ycnosmm
OTCYTCTBUS HOBOM BpoHu oT gpyroro ocTa Ha 3TOT HOMeEP.

7. OTBETCTBEHHOCTb CTOPOH U PASPELLEHUE CINOPOB

7. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEUCTMONHEHNE NMBO HEHaJneXXallee BbiNoNHEHNE
NPUHATBIX Ha cebs No HacTosuweMy [loroBopy o693aTenbCTB B COOTBETCTBUM C
3akoHopaTenbcTBoM PO 1 HacTosawmm [lorosopom.
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7.2.  3aKas4yuK NpepncTaBnsaeT MHTEPECHl BCEX NNL, YKa3aHHbIX B 3aKase, N NepCoHanbHO
HeceT OTBETCTBEHHOCTb Nepep VicnonHntenem 3a NpaBuAbHOCTb AaHHbIX O HUX, 3a
BbINONHEHME NULAMKN BCeX 06583aTeNbCTB, a TakXKe cobntogeHne gencreyowmx B CaHaTopumn
Mpasun.

7.3. 3akasuunK HeceT OTBETCTBEHHOCTb 3a BbIMONIHEHNE CBOUX 00S3aTENbCTB Nepen,
NcnonHuTenem ¢ npuYMHEHMEM Kak MaTepuanbHoro yuwepba, Tak 1 yuwepba ero nenoBown
penyTtauun. Jlloboe HeBepHOE nnn MoWweHHN4Yeckoe bpoHMpoBaHme nnm nepenpoparka 3akasa
3anpeLlaeTcs.

7.4. 3aKasuyMK HeCeT OTBETCTBEHHOCTb 3a IIO6OM MaTepuanbHbI yWwepo, MPUYMHEHHbIN
CaHaTopuito B NOSTHOM 06beMe, COrnacHoO NPenbaBlIeHHOrO UM akTa, 0bOPMIIEHHOTO B
YCTaHOBNEHHOM MOpPSOKE.

7.5. CaHaTopuit BnpaBe OTKa3aTbCs OT BbINMONHEHNs [loroBopa B OQHOCTOPOHHEM NMopaaKe
npw HeCBOEBPEMEHHOW onnaTe 3akasynkom YCnyr.

7.6.  CTOPOHbI HE HECYT OTBETCTBEHHOCTM 3a HEBbLINONIHEHNE UM HEHAONeXallee
BbINOSIHEHNE CBOUX 0653aTENbCTB NO HacToAweMy [1oroBopy, eCnm HeBbINOHEHNE BbI3BaHO
obcToATENBCTBAMU HEMPEOROIUMON CUMbl (MPUPOAHbIE KAaTacTPOdbl, BOEHHbIE [ENCTBUS,
n3MeHeHune 3akoHopaTenbcTea U T.n.). CTOpPOHa, CChiNakoWwancs Ha Takne obCToATEeNbCTRa,
ob69a3aHa nHPopmMupoBaTb Apyryto CTOPOHY He No3aHee NATU AHEN C MOMEHTa UX HAaCTyMNNeHus.
7.7. NcnonHutenb nyénukyeT Ha Cante nHopmaunto o CaHatopum 1 ero Ycnyrax n Hecet
OTBETCTBEHHOCTb 3a €€ aKTyaNlbHOCTb U AOCTOBEPHOCTb.

7.8. B cnyyae BO3HMKHOBEHWS MpeTeH3u no Ycnyram B nepuop npeboisaHna B CaHaTopun
3akasumk gonkeH obpaTtuTbcs K NnpeactaBuTento CaHaTopus Ang yCTpaHEHUs HE[OCTAaTKOB
okasaHua Ycnyr. CTopoHbl OyayT npunaraTb BCE YCUNUSA C LLENbIO AOCTUMXKEHUS COrnacums no
CMOPHbIM BOMPOCaM NyTeM NeperoBOpPOB C y4ETOM YCNOBUM HacToswero [Jorosopa.

7.9. CTOPOHbI [OrOBOPUNUCH, YTO AOKYMEHTbI (MMCbMa, NPETEH3UM, 3asBNIEHNS U NP.)
HanpaBneHHble ogHo CTopoHou apyro CTOpOHE NOCPEACTBOM 3MEKTPOHHbIN MOYTbl UMEIOT
IOPMANYECKYIO CUNY MPW HaNPaBIEHUN MNCEM C SNTEKTPOHHOW NOYTbI, YKa3aHHOM
NcnonHutenem B Pasgene 11 HacTodawero [Jorosopa, 1 ykasaHHOW 3aKa34yMKoOM B 3akase npu
OPOHMPOBaHUM YCNYr U/UNK yKasaHHOW UM NMpu 3ae3ne B CaHaTopuN.

7.10. Tlo BceM ocTanbHbIM BOMpPOCaM, He NPelyCMOTPEHHBIM B HacTosweM [lorosope,
CTOPOHbI PYKOBOACTBYIOTCS AEUCTBYIOLIMM 3aKOHOAATENbCTBOM PD. BCce BO3MOXHbIE CMOpbl,
BbITEKAOLLME U3 NONOXEHUN HacToswero [lorosopa, 6yayT paspewaTtscs B COOTBETCTBUM C
LENCTBYIOLWNM 3aKoHOAaTENbCTBOM PD.

8. CObBJIIOAEHUNE KOHOEOMUNATIBHOCTU

8.1. 3akasuunKy rapaHTupyeTcs KOHOUAEHUMaNbHOCTb OaHHbIX, NPEfOCTaBNEHHbIX UM MPK
BpoHnpoBaHuKn, obopmneHnn n onnate 3akasa. dTa MHGopMaLma HeobxoanmMa ona ob6paboTkm
3akasa 1 3aBepLeHns npoueaypbl bBpoHMposaHKs (BkKOYas NoOATBEPXAeHNE BpoHrpoBaHus,
KoTopoe byaneT oTnpaBneHo 3aKasynKy Ha SNEKTPOHHbIM agpec Unn nocpencTtsoM SMS-
coobueHus, coobueHusa B MecceHpkepax MAX, Telegram, v gp.).

8.2. AkuentoM HacTtosuen OdepTbl 3aka3umKk gaeT cBoe cornacue (B T.4., HO He
NCKITIOYUTENBHO, Ha 06paboTKy NepPCOHasbHbIX AHHbIX, U AP.), PAaBHOCUTbHOE MMCbMEHHOMY
cornacuio.

8.3. [lpuHMMas ycnosus HacToswero [Jorosopa, 3akasymk Bblpa)kaeT CBOE COrnacume Ha
nonyyeHne nHdopmauum ob Ycnyrax, akumsix n nHbix Mepornpuatusax McnonHutens. JaHHyto
nHbopMaLmto 3aKaszunk paspeLllaeT HanpaBnaTb Ha aApPeC NEeKTPOHHOM NMoYTbl U TenedpoH
(nyTeM oTnpaBKK yBEAOMIIEHUS Ha SNTEKTPOHHYIO NMoYTy 3akasyunka, SMS- cooblieHus,
coobueHuns B Meccenpxepax MAX, Telegram, n gp.), ykazaHHble npu obopmneHnm 3akasa.
3aka3unk NOATBEPXKOAET, UTO SBNAETCS BMafenbLeM yKasaHHOro npu opopmneHnn 3akasa
appeca oN1eKTPOHHOW NoYTbl U/nnNn HoMepa TenedoHa.

[aHHOoe cornacue aBnaeTca 6€CCPOUYHbIM U MOXET OblTb OTMEHEHO NOCPEACTBOM HanpaBneHus
NUCbMEHHOro OTKasa 3akKasyunka, COCTaBIeHHOe B CBO6OAHON dOopMe, Ha appec 3NeKTPOHHOM
nouTtbl MicnonHuTtens. VIckntovyeHne ns Cnncka pacchliok byaeT OCyLEeCTBNEHO B TeYeHne 5
(naTN) paboumx gHEN C MOMEHTa NnonyyYeHus MIcnonHMTenemM NnMCbMeHHOro OTKasa.

8.4. 3aKasuuK HeceT OTBETCTBEHHOCTb 3a KOHPUAEHLMNANBHOCTb CBOMX AaHHbIX, @ TaKXe 3a
BCE [eNCTBUS, NPOU3BEAEHHbIE C X NCMONb30BaHMEM. MICMONHUTENb He HeceT
OTBETCTBEHHOCTM U He BO3MeLLaeT yObITKM, BOSHUKLWINE MO NPUYNHE HECAHKLMOHUPOBAHHOMO
(no BUHe 3akas4ynKa) UCMOoSIb30BaHUA TPETbUMU NNLAMU UAEHTUDUKALNOHHBIX faHHbIX
3akasuuka.

9. CPOK OENCTBUA U UBMEHEHWE O®EPTbI

9.1 OdepTa BCTynaeT B cuy C MOMeHTa pasMelleHns Ha CanTte VcnonHutena u gencTeyeT
00 MOMeHTa ee oT3biBa icnonHutenem.

9.2. WNcnonHuTenb ocTaBnseT 3a CO60M NPaBO BHECTU U3MeHeHUs B ycnosusa OdepTbl u/unm
oTo3BaTb OdpepTy B Nto6ON MOMEHT O0 ee AKuenTa.



9.3. Ycnosus gaHHoOro [JoroBopa pacnpocTpaHatoTca Ha bpoHnpoBaHue 1 npuobpeTeHne
MyTeBOK/roCTUHUYHBIX YCNYT B C/ly4dae ornaweHuns 1 nposeneHma cnonHutenem akummn,
crneunanbHbIX NPEeAnoXeHU U UHbIX MEPOMNPUATUIA, B COOTBETCTBMM C KOTOPbIMU U3MEHSIETCS
pa3Mep npegonnaTbl 3a FOCTUHUYHbIE € YCNYTrin. YCNoBuUs NpnobpeTeHns rOCTUHUYHbBIX YCYT MO
YCNOBUAM aKLMA U MHbIX MEPONPUATUIN, LONONMHUTENBHO pasMellaoTcs Ha odulmanbHOM canTe
CaHaTopwus.

10. CPOK OENCTBUA, UBMEHEHWE N PACTOPXXEHUE JOT OBOPA

10.1. [oroBop BCTynaeT B cuny ¢ MoMeHTa Akuenta OdepTbl 3aka3unkoM 1 AeNCTByEeT A0
MOMEHTa NONHOro ncnonHeHmns CtopoHamum oba3aTenscTs no [orosopy.

10.2. WcnonHuTenb BNpaBe U3MEHSTb YCNoBMSA HacTosiwero orosopa v MNpasun,
pencreytowmx B CaHaTopum 6e3 yBegoMneHuns 3akas4mka. 3Has O BO3MOXXHOCTUN TaKnX
N3MEHEeHNN, 3aKasumK COrfaceH ¢ TeM, YTO OHKM ByayT NPOU3BOAUTLCSA C 06A3aTENbHbIM
ony6nukoBaHneM Ha CanTe. Ecnm 3akasumk npopo/mKaeT nob3oBaTbea Ycnyramm
NcnonHuTens nocne Takux MU3MeHeHU, 3TO 03Ha4YaeT ero cornacue ¢ HAMI.

1. PEKBU3UTbl UCNOJTHUTEA

MNonHoe HanmeHoBaHKWe: O6LWECTBO C OrPaHNYEHHOM OTBETCTBEHHOCTLIO

«CaHnaTtopuin NctouHnk Kncnosopgck»

CokpauieHHoe HaumeHoBaHue: OO0 «CaHaTopun NcTouHUK KnucnoBoack»

MHH/KMM: 2628058253 /262801001

OIPH: 1172651006880 OKI10: 13046848 ]

baHkoBckue peksuanTbl: DUTTMAN "UEHTPAJTIbHbIN" BAHKA BTB (MAO)

PacueTHbI cyeT: 40702810601090000981

KoppecnoHaeHTckui cyeT: 30101810145250000411

BUK: 044525411

FOpuanyeckum 357700, CtaBpononbCkun kpaw, r. Kucnosopck, yn. Anekces Pebposa, 15
®akTnyeckumn agpec: 357700, CtaBpononbCckuin kpawn, r. Kucnosopck, yn. Anekces Pebposa, 15
TenedoH: 8 (800) 302-99-00/+7 (928) 360-99-00/+7 (928) 360-99-22/+7 (87937) 9-00-00
E-mail: ks.bron@istochnikspa.com

OnpekTtop: ®epopeHko CeeTnaHa BukToposHa

PEKBU3UTbl 3AKA3YUMKA ykasbiBatoTCs B MOATBEPXAEHUM B 3a8BKU, SBASIOLLENCS
HEOTbEMNIEMOM YaCTbiO HACTOSLLENO fOroBOpa.



